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VISION & VALUES
OUR VISION

TransDiesel will be recognised by its customers, staff 
and suppliers as New Zealand’s BEST world class 
sales and service organisation.

WORD FROM THE TOP 
The 12th of September this year 
is the two year anniversary of 
an event in TransDiesel’s history 
that I have personally pledged 
will never happen again and that 
was the death of a truck driver on 
one of our sites in Christchurch. 
It’s now two years down the track 
but the events around the tragic 
accident that day are still very 
clear in my mind. The victim was 
a 30 year old young father of one 
and unfortunately that date will 

also be locked into the memory of his young daughter and 
other family members. The phone call I received that day 
is one that I have always dreaded getting and even though 
we had been making good progress in improving our 
performance in Health and Safety in our business, it was a 
real wakeup call for many of our staff who thought “it could 
never happen to us.” Unfortunately the demographic of 
staff that work in our industry really struggle to understand 
that they are not ten foot tall and bullet proof and that many 
of our team work in a very hazardous environment. We 
work on big gear that can cause real damage when things 
go wrong.

Since that time we have made significant strides forward in 
improving the training and awareness of the hazards in our 
workplace. I think we are starting to see a change in the 
attitudes of our staff and we are moving from a top down 
driven set of rules to a situation where our people on the 
ground are taking responsibility for themselves and their 
work mates on a day to day basis. 

Later in this issue you will read about our introduction of 
the Key Elements Assessment (KEA) Audit Tool which 
we are using to drive improvement in our management of 
Health and Safety at individual branches. We are confident 
that this system will provide the sort of transparency and 
internal competition which will help our teams strive to 
improve their scores by the 20% goal we have set for 
them.

Recently, we also reset our Vision, Values and Strategy 
and we will be embedding these plans into our business 
over the next few months. One of our first actions in that 
plan was to survey our customers about what we are 
doing well and what we could do better. Our vision is to be 
“rated Number one in Sales and Service in our industry” 
and the overall feedback was that the majority of 
our customers did indeed rate us number one. 
However, there is always room for improvement 
and the feedback from this survey will allow us 
to focus on some of the areas that may be 
letting us down.

And finally it’s very encouraging to see the 
early signs of increased activity in regions 
such as Auckland and the lower North 
Island after such a long period of stagnation 
in many of the industries we service. The 

STEVENSONS 
NEW G SERIES FLEET
Stevenson Resources quarry in Drury (South Auckland) 
is one of the largest and most modern quarries in New 
Zealand. The quarry is a greywacke resource and is one of 
the biggest producers of aggregate in the Auckland region, 
supplying over a quarter of its requirements. Drury Quarry 
is vital to the Auckland region’s economy and its expanding 
infrastructure in satisfying ever growing aggregate 
demands.

Drury quarry have been operating Volvo Wheel Loaders 
since 2008 for a number of site applications such as truck 
loading, stock piling, mobile screen loading, shot rock 
loading for the main crusher and feeding material to the 
concrete block plant.

This year the Stevenson Resources division returned their 
Volvo F series wheel loader fleet and purchased a new 
fleet including seven Volvo L180G’s, which included two 
L180G’s for their smaller Huntly quarry and One Volvo 
L250G.

The operators have all enjoyed the added features and 
operator comforts of the new G series loaders. Of most 
significant note are the electro-hydraulic servo controls 
which are mounted on the operator seat, for consistent 
positioning in relation to seat movements and jostles. The 
high quality servo controls include individual settings by     

 push button features like 
return to dig, boom & tilt 
detent, enhancing operator 
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NEW eni MAN
TransDiesel recently welcomed John 
McElhinney, as their new eni Oil and 
Lubricants Product Manager. John 
joins TransDiesel with a great deal 
of experience within the lubricants 
industry.

John has worked with other global 
oil brands, previously spending 
six years in the commercial 
vehicle lubricants segment, as a 
National Accounts Manager.

John also brings with him a wealth of knowledge in the 
technical aspects of lubricants and is eager to continue to 
build the eni brand throughout New Zealand.

?

OUR VALUES

PASSION:
We love what we do. It shows 
in our positive, energetic 
attitude and the way in which 
we are highly motivated and 
engaged.

TRUTHFULNESS:
We do what we say. We 
never over promise. Never 
under deliver. We treat others 
as we expect to be treated.

FLEXIBILITY:
Quickly, we can adapt and 
change to get the right 
result. We are smart problem 
solvers who deliver cost 
effective solutions to our 
customers’ high expectations. 
Everyday, we are prepared to 
question the status quo.

TEAMWORK:
We are always ready to 
support others to achieve 
their objectives and goals. 
Because we know we will get 
the same in return.

comfort and control. They have also all commented, how 
much easier it is to fill the new re-handling buckets and the 
in-cab adjustments for loader arm and bucket kick-outs.

The quarry managers at both Drury and Huntly have also 
noticed improvements to the fuel burn, load and carry cycle 
times, quieter operation and the improved safety of the 
loaders now that they have rear view cameras fitted. They 
also really like the unique Volvo-patented Reverse-By- 
Brake function which applies the standard service brake 
instead of the torque converter. This means there is less 
loading stress on the torque converter and transmission, 
gives more deceleration comfort to the operator and 
improves fuel efficiency. 

Overall the roll-out of the new G series loaders into the 
Stevenson quarry operation has run very smoothly and 
feedback from their Senior Management team has been 
very positive. 

A further three L180G’s will be delivered in November to 
complete the order. Our service team will be kept busy 
over the coming years managing the SureCare Service 
Agreement that we also have in place for these loaders – 
another positive outcome for TransDiesel and Stevenson.

TEAMWORK

FLEXIBILITY

TRUTHFULNESS

PASSION

John can be contacted by calling 
027 266 0718 or by emailing 
john.mcelhinney@transdiesel.co.nz

forestry industry is continuing on its unprecedented run 
and we are also now seeing action coming from the civil 
contracting sector in Auckland and Wellington alongside 
the already growing Christchurch region with earthquake 
repairs. There are also positive signals coming from oil and 
gas, agricultural and infrastructure projects in planning.

Thank you for taking time to read about the things that are 
going on in TransDiesel, we do appreciate your business 
and we are continuing to work hard every day to achieve 
our goal of being New Zealand’s BEST sales and service 
organisation in our industry.

Mike McKessar - CEO
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DUNEDIN QUARRY 
CONFERENCE
The Institute of Quarrying / Aggregate and Quarrying 
Association annual conference was this year held in 
Dunedin and TransDiesel was one of the main sponsors 
with their Volvo Construction Equipment brand.

The annual conference attracts over 300 delegates from 
all levels of the New Zealand quarrying, extractive and 
associated industries, as well as suppliers of products and 
services to the quarrying industry. This year’s conference 
was the 45th annual conference which was also attended 
by a number of International delegates and key members 
of the Quarry Association.

The conference was held in the recently refurbished 
Dunedin Town Hall, the facility was an excellent choice for 
this type of conference.

As part of the conference this year’s 
field trip was held at Blackhead Quarry 
located on the headland of Blackhead, 
on the seaward side of Green Island. It 
is certainly a very dramatic and unique 
location for a quarry, with benches 
neatly carved out of the landscape 
resting alongside the natural cliffs and 
headland. Its location forms one of the 
quarries challenges and responsibilities, 
ensuring that part of the headland itself 
remains untouched, protecting unique rock 
formations at sea level. 

The quarry is composed of volcanic basalt, which was 
formed about 10 million years ago during the third eruptive 
phase of the Dunedin volcanic complex.
 
The fieldtrip was attended by the majority of delegates 
and the event showcased the capabilities, machinery and 
production processes at Blackhead Quarry. 

The Quarry Manager, Gavin Hartley and his team were 
fantastic hosts and very kindly shut down the production 

of the quarry for the afternoon to allow everyone to have a 
very safe inspection of the recently relocated plant and the 
demonstration.

Delegates were treated to a live demonstration of the new 
Volvo EC220D-Series excavator and the L150G-Series 
wheel loader along with a Terex Finlay 683 screen 
in-situ at the quarry. “It was a great event because we were 
able to show our machines in action, on site, to a captive 
audience,” explains TransDiesel Marketing Manager, Mark 
Keatley. “There were a lot of industry professionals at the 
event and our strong presence at the show reinforces our 
profile as a trusted business partner.”

The demonstration was organised and performed by the 
TransDiesel Product Support Team of Brent Mitchell, Craig 
Ormrod and Mark Tinsley.

Following the quarry tour and the demonstration, all were 
treated to a brief presentation by the Real Steel Team who 

also provided food and refreshments.

On their exhibition stand TransDiesel 
also had a Volvo excavator simulator 
operating which attracted crowds of 
people wanting to enter the operator 

competition that was held. 

On the Friday evening TransDiesel held 
their annual Volvo Gala Awards Dinner, 

with Mike McKessar, as their guest 
speaker. 

TransDiesel were themselves presented an 
award from Russell Vickers of Vickers Quarry 

on behalf of the Institute of Quarrying NZ, in appreciation 
of their on going support as a sponsor. Mike McKessar of 
TransDiesel and Peter Kallmin, Director of Regional Key 
Accounts, Oceania gratefully received the award at the 
Gala Awards Dinner.

The award is a piece of Swedish granite that Russell 
himself arranged to get excavated from a quarry in 
Eskilstuna, the home of Volvo Construction Equipment. 

The piece of granite is polished and is mounted on an 
equally impressive base consisting of some petrified 
wood excavated from Russells own land.  

This award is greatly appreciated and is now proudly 
sitting in the Christchurch Headquarters. 

We would like to thank Russell for his impressive 
presentation showing his incredible passion for quarrying 
and rocks! It is certainly an honour for us to receive 
this award and we would like to thank Russell for all his 
hard work in producing the award and the Institute of 
Quarrying for their recognition of TransDiesel and Volvo 
Construction Equipment as a sponsor.

TransDiesel would also like to thank the management and 
owners of the Blackhead Quarry for their great hospitality!

FIGHTING FIRE WITH 
KOHLER
Vortex Holdings Ltd is the brainchild of Mike Harrison the 
Managing Director.

They are an OEM / Expert KOHLER 
Dealer in the Hawke’s Bay region and 
manufacturers of Phoenix Fire Pumps.

Formed in 1999 in the rural town of 
Tikokino in Central Hawkes Bay, Vortex 
Holdings Ltd started out re-furbishing 
existing portable fire pumps for the New 
Zealand Fire Service but as the supply 
of pumps to re-furbish dwindled a decision 
was made to design, cast and manufacture 
their own pumps.

As Vortex Holdings Ltd and the Phoenix Fire pumps 
business grew, the company moved to their current 
manufacturing factory and Head Office in Onekawa, 
Napier where they employ 3 staff. 

The fire fighting pumps are manufactured in New Zealand 
and are sold both domestically and internationally to some 

20 countries throughout the world. The fire pumps can be 
made fully portable or skid mounted for use on tankers 
and trucks and are a fully integrated unit consisting of 
the engine, pump, fuel tank and instrumentation. Vortex 
Holdings Ltd offer custom built fire pumps where a 

customer can choose the design and output of the 
pump including specifying the engine.

TransDiesel currently supply 
KOHLER Petrol CH1000, 
KD-425, 15LD500, CH440 and 
SH265 engines to fit into a range of 

the Phoenix fire pumps. A prototype 
Phoenix 2K13 water blaster has also 

recently been built with a KOHLER 
CH395 engine on it and is proving very 

popular with the public. 

Most recently, in June 2013 Vortex Holdings 
Ltd saw the birth of a new division, Engine 

Powered Products (EPP) which sells KOHLER 
engines and parts. A purpose built showroom was 

created to house and display different models of 
the KOHLER engines. EPP also has a comprehensive 
website, www.enginepoweredproducts.co.nz where every 
KOHLER engine can be purchased online.

eni SPONSORSHIP
With a new race season fast approaching, TransDiesel 
are again sponsoring the Dennis Charlett Racing Team in 
this year’s Suzuki Tri Series and New Zealand National 
Superbike Championship with their eni brand. 

Dennis and his race team finished 3rd overall in last year’s 
New Zealand National Superbike Championship and he is 
now busy organising his team, preparing his race bike and 
his fitness for an assault to win the championship this year.

Dennis rides a Suzuki GSXR1000 superbike and has spent 
the past month rebuilding the bike in preparation for the 
2013 season.

Keep an eye out for Dennis and his team on the race track 
and you will also see him featuring in an upcoming TV 
commercial for Silberhorn products, who are another one 
of his sponsors. We will keep you updated as 
the season gets underway.
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DIG THIS PRIZE!
Earlier this year, TransDiesel sold two Yanmar ViO17 
excavators to Hynds Pipe Systems as part of a nationwide 
promotional campaign in which Hynds are giving away a 
prize every month from June 2013 to May 2014.

The June prize in the competition was one of the brand 
new Yanmar ViO17 excavators, which was won by Kelvin 
Price of Taupo business Kelvin Price Drainage. To enter 
the monthly prize draw, Kelvin just had to purchase $500 
worth of Marley PVC from Hynds and he purchased 
enough for about 10 entries! Hynds Taupo Branch Manager 
Darryl Watson said that Kelvin’s been a regular customer 
for the last 12 months so he was pleased when he heard 
he had won the prize. 

Kelvin already owns 2 Yanmar excavators in his drainage 
business so was stoked to win a new machine, but it 
took about half an hour for Kelvin to be convinced. Darryl 
said “He didn’t believe me for a start… I had to send him 
through an email.” Kelvin says he thought it was a hoax 
on Darryl’s part to score a box of beer. When he finally 
realised it was for real, he did the honourable thing and 
went into Hynds with a few cold ones to share around.

As the local Construction Equipment Territory Manager, 
Ewen Satherley completed the delivery and handover 
and Hynds put on a celebratory BBQ event at their local 
branch.

The second Yanmar winner will be announced in April 
2014.

HEALTH & SAFETY
TransDiesel believes in 
upholding safe, satisfied and 
productive employees. We 
do this by considering our 
employees physical and mental 
wellbeing and encouraging them 
to actively make their safety a 
priority in their daily activities. 

The Key Elements Assessment 
(KEA) Audit Tool is now in its 
second year at TransDiesel. KEA  
is a best practice management 
system for identifying and 
prioritising Health and Safety 
programme opportunities and 
establishing an action plan for improvement. It enables 
management to monitor and measure improvement and to 
establish accountability for Health and Safety programme 
activities through the use of a corrective action plan.

Moving forward we want employees that buy into Health 
and Safety to challenge others that may not always think 
and behave safely. We are striving for an interdependent 
culture where we care about our fellow employees and 
want to keep each other safe. 

Training our employees ensures that they can contribute to 
their vital role of maintaining a healthy and safe workplace. 
We as a company are driven to continually support our 
employees to:

• Behave in a safe way
• Follow Health and Safety procedures for the work at 

hand
• Use the appropriate personal protective equipment 

(PPE) and devices for the job
• Report all improvement opportunities, unsafe 

situations, hazards and incidents

Over and above complying with minimum standards, 
we are actively seeking ways to achieve best practice in 
Health and Safety. On-going improvement in Health and 
Safety management is being practised at all levels of the 
organisation.

SYSTEMS

Through the continual 
improvement of our systems 
and processes, we have 
recently implemented the 
Mango Compliance Management System. This is an 
acknowledgement of our employees needs for a Health 
and Safety system that works for them, a critical factor in 
engagement. 

TransDiesel CEO, Mike McKessar provides a State of the 
Nation quarterly update for all employees nationwide and 
as part of delivering the latest news in the company he also 

delivers key Health and Safety messages to all employees, 
showing his commitment to Health and Safety.

Weekly toolbox meetings are held at each site to discuss 
significant Health and Safety issues, site-specific hazards 
and any other relevant information. These meetings are a 
great way of raising awareness about safe work practices 
within the organisation and specific departments. 

One of our core values is Passion: “We love what we do. 
It shows in our positive, energetic attitude and the way in 
which we are highly motivated and engaged.” This value 
also applies to Health and Safety, we want employees 
passionate about their jobs and passionate about Health 
and Safety. This moves us closer to our goal of being an 
interdependent culture.Elshinah Munemo,

TransDiesel’s Health and 
Safety Co-ordinator

Image supplied by Taupo Weekender

MV ALUCIA
Originally built in 1974 MV Alucia was built specifically as a 
heavy lift ship and launch / recovery platform for diving and 
submersible operations. 

She’s undergone an extensive refit and now boasts a 
stunning luxury interior as well as the latest in technical 
diving equipment, including a 52-inch twin lock deck 
decompression chamber. 

Built by DeepOcean Quest,  MV Alucia is a privately owned 
183ft unique and luxurious discovery yacht with a fusion of 
luxury cruising and undersea exploration capability. She is 
fitted with two, twin person Deep Rover Submarines rated 
to 3,200ft (1,000m) depth. 

The Rovers add the third dimension to Alucia’s exploration 
abilities and are used on deep ocean expeditions, 
oceanographic research and filming quests.

On board MV Alucia are three 400bhp Detroit Series 60 
generators. TransDiesel’s marine service team recently 
serviced the three generators and bow thruster while she 
was berthed in Auckland. The service included fitting new 
injectors and servicing water pumps, turbos, silicon hosing, 
after coolers and heat exchangers.

Aydan McDowell, Marine Service Technician for 
TransDiesel was so impressed with the vessel and the 
engine room, he decided to take a time lapse film of the 
service and vessel.

You can check out the video at:
http://bit.ly/1fkuFNb

Or by scanning the QR code:  

ALLISON REGEARS FOR 
JJ RICHARDS
Earlier this year, TransDiesel were given the task of 
removing a number of manual transmissions from a fleet of 
brand new Fuso Fighter refuse trucks and replacing them 
with Allison automatic transmissions. 

The trucks were not available from the factory as a factory 
fit Allison transmission, which is the preferred automatic for 
the refuse industry.

The installation work was performed by our Auckland 
workshop, with a total of five units being completed. Four 
units had 3500 series transmission in a 6 x 2 configuration 
and 1 unit had a 3000 series transmission in a 4 x 2 
configuration. 

The transmissions were sold by our Allison Business 
Manager, Scott Tomkies to Keith Andrews Trucks, the Fuso 
Dealer, who in turn sold the vehicles to JJ Richards Waste 
and Recycle Services.

Image supplied by
Taupo Weekender
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YANMAR EFFICIENCY

Introducing the most innovative, fuel-efficient 
excavator Yanmar has ever built. Lance Curtis of 
Gotta Digg was the first customer in New Zealand to 
take delivery of the new Yanmar ViO35-6B model.

On a cold wintery Christchurch morning we found his 
team putting out the site safety boards and Curtis proudly 
polishing his pride and joy, before starting a new job 
breaking up and excavating an earthquake damaged 
driveway.

Curtis and his Gotta Digg team have been residing 
in Christchurch for the past two years, working on 
earthquake repair jobs. Most of the current work is 
removing damaged driveways, but they also complete 
landscaping, drainage, foundation, site work and other 
general earthworks with their Yanmar machines.

Eager to give us a tour around his machine, Curtis points 
out all the features he loves about it. “We use 3.5-tonne 
machines, because size-wise they are perfect for working 
in driveways and the true zero tail swing, of course, 
means we can work in restricted spaces.”

“As a contractor, safety is our number one priority and 
focus. The Yanmar is packed full of safety features. One 
most noticeable is an engine stop safety switch located 
right by the cab door or canopy entrance.” 

The chassis width, wider blade and a roomier cab overall 
make the machine operate and feel exceptionally stable. 
Yanmar has achieved this by increasing the track width 
by 190mm. The cab, or canopy, is also compliant with 
ROPS / FOPS certified standards, adding to the safety of 
the machine and operator environment. 

“The standard hydraulic quick-coupler makes changing 
buckets and attachments fast and easy. With the 

exception of fitting and removing the safety lock pin, the 
entire operation is performed electronically while you are 
seated in the comfort of the cab,” Curtis says.

Curtis then talks us through the new electronic dash. “You 
can see the fuel usage as you operate and having an on 
board digital clock and calendar means you can monitor 
your daily work hours on a particular job with ease.”

The advanced-technology zero tail swing ViO35-6B 
features an electronically-controlled Tier-4 engine and 
dramatically-evolved hydraulic system.

The machine also comes standard with eco and              
auto-deceleration / idle modes for even more controlled 
operational efficiency.

All of these clever tricks mean Yanmar can say the new 
ViO35-6B now delivers up to 20% less fuel consumption 
than previous models, without sacrificing any of the well 
known Yanmar power that’s made it known as one of the 
most productive digging, lifting, do-anything excavators.

INNOVATIVE AND 
FUNCTIONAL SOLUTION
TransDiesel’s Christchurch Parts Department recently 
took an enquiry from speciality timbers supplier, Hardie 
& Thomson. H&T pressure spray oil to colour their cedar 
product and wanted a method to collect and filter oil runoff 
so that it could be used again. Up until now they had been 
laboriously straining used oil through rags into buckets. 
TransDiesel staff proceeded to design and build a product 
that would foot the bill.

A collections trolley 
was the final result, as 
illustrated, with the major 
design features being the 
collection screen to filter 
out the large splinters, 
the low cost Sakura filter 
to filter the oil to reusable 
condition and the DC oil 
pump to provide speed of 
operation. 

This was a great team 
effort and an excellent 
example of TransDiesel 
being a solution provider 
not just a filtration supplier!


